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‘Once upon a time’
‘A fost odată ca niciodată’

‘Es war einmal’
‘Il était une fois’

How to tell your opera house story in a 
converged world





The Space



BBC Arts Online

http://www.bbc.co.uk/arts


The Opera Platform





‘Once upon a time…’

‘An opera begins long before the curtain goes 
up and ends long after it has come down. It 
starts in my imagination, it becomes my life, 
and it stays part of my life long after I've left 
the opera house’

Maria Callas



The Opera Factory

• House

• History

• Repertoire

• Artists – conductors, soloists, chorus, orchestra

• Sets, costume, armoury

• Archive and library

• Technical team

• Education and outreach 





The Challenge

• In a digital world cinema screenings or live 
streams of complete performances are not 
necessarily the best way of reaching 
audiences, particularly new ones

• As we’ve seen, they are also expensive 

• We need creative alternatives 



Things to think about 

• Look and feel

• Pictures

• Headlines and titles

• Stories

• People

• Surprises, treats and things to share



Formats

• Masterclasses
• Open rehearsals
• Artists in conversation
• Short form video
• Audio content and podcasts
• Treasures from the archive
• Articles / blogs
• Listicles
• Pictures and galleries
• Quizzes



‘Something beautiful, something amazing every day’


