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Cardiff Wales Millennium Centre

Do not il in the grey flelds, as their result will be automatically calculated from your data

Wales Millennium Centre - Autumn 2017

Dpera Balet Concen Musicals | Drarma theatre Recas Total
14886 14886
8523 8523
211683 211683
Total number of invitations / free tckets per year 725 728
Number of subscribers (f apphcable 563 563
Number of tickets sokd via sub: ton 5259 5259
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Venues/performances this year:
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EETTT T Arts Centre 1

Pontio 1 1
Prichard-Joras Hall 1
Hippodrome 8
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layhouse 1
Thaatra Royel 4
Mayfiower L]
Turner Sims. 1
Taliesin 1
Graat Hall 2
Thastra 1
Pari & Dare 1
Theatre Roval 1

31Venues 69 Mainscale 16 Smallscale 17 Concens




... but excludes other ticketed events:

Overseas performances (e.g. Hong Kong Arts Festival)

Commercial hires (e.g. Snowman concert) where we
might get no data at all

Community concerts

Wizard of Oz film screening with live orchestra — not
really a concert — how is this classified?

Pre-performance talks (free)

Dress rehearsals (free)

Special events (e.g. Opera Insights) (free)
Schools concerts




Questions / issues to resolve

Spreadsheet would have to be huge — 31 venues for us this year
Absence of data from most venues (e.g. subscriptions, % of tickets sold
online)

Subscriptions available on mainscale opera (venue-by-venue, apart from
MK/OX) and also at ICS concerts at St David’s Hall

Are we measuring what matters (e.g. % of tickets sold online)?

What else should we measure? Percentage attendance (including or
excluding comps?)

Different currencies — how do we compare like with like? Are we reporting
Gross or Net?

Our financial year runs September to August— do we all need to report
the same financial year?

Average ticket prices vary hugely from family concerts to mainscale opera
—does this matter?

Venue capacities from 210 to 2,300 —does this matter?
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